KAJIOBA B IEITAPTAMEHT 3IPABOOXPAHEHUS T'OPOJA MOCKBbBI
Odunmanbabie CITOCOOBI OOpaIICHHS

Ecnu BBI CTOJKHYJIHMCH ¢ TPYAHOCTSMH NIPU MOTYYCHUH MEAUIIMHCKOW MTOMOIIN — HapyIICHUEM
CPOKOB TpHeMa, OTKa30M B OKa3aHWHM I[IOMOIIM, HEKOPPEKTHBIM OOpalleHHeM WIH APYyTuMU
npobieMaMd — BbI MOXETE IMOJaTh kajno0y B JlemapTraMeHT 3ApaBOOXpaHEHUs Topoaa MOCKBBI
(mamee — /lemmapTameHT)

KAK IIOAATDH KAJIOBY
OmnJiaiin yepe3 opunuaabHbIE COUATBHbIE CeTH

Camplii OBICTPBIN C€ITOCOO OOpaTHUTHCS 3a MOMOINIBIO. BBl MOXKeTe HampaBUTh COOOIICHHE
B JIMYHBIE COOOMICHUS O(UITUATBHBIX aKKayHTOB JlenapraMeHnTa:

- BKounrakre: https://vk.com/dzdmos;

- Telegram (uat mogaepxku): (@dzm_support

UYepe3 3TH KaHaIbl MOXXHO OIEPATUBHO COOOIIUTH O MpoOsieMe, MPUIOKUTh JOKYMEHTHI,
ONMCAaTh CUTYaLHIO U MOJYyYUTh OTBET.

DJIeKTPOHHAsI MPUEMHAast

Hammcares oOpatienue

[TogxomuT Ui momauu oOpalieHws, Ha KOTopoe TpeOyeTcs OoQUIMaNbHBIA OTBET
B YCTaHOBJICHHBINH CpoK. B popme HE0OX01MMO yKa3aTh CBOM JaHHBIEC, MEIUIIMHCKYIO OpPraHU3aIMIo,
JaTy CUTYaIly U OTIMCaHUE TIPOOJIEMBI, @ TAKXKE MPHIIOKUTH JOKYMEHTHI (TIPH HEOOXOTUMOCTH).

OTBeT HanpaBJseTcsa N0 BHIOOPY:

® B (hopMe IIEKTPOHHOTO TOKYMEHTA, €CIIM YKa3aH aJpec dJICKTPOHHOM MoYThHI (e-mail);
® B IMCHBMEHHOH (popMe, eciu yKa3aH IMOYTOBBIN aJpec.

He paccmaTpuBaOTCH 3J1eKTPOHHBbIE 00pallleHHs

e (e3 dhamMuwiInK, UMEHU 3asBUTES,

® pu YKa3aHWUM HEMOJHOTO WJIM HEJOCTOBEPHOTO IIOYTOBOTO ajpeca WM ajapeca
ANEKTPOHHOU MOYTHI, IO KOTOPOMY JOJKEH OBITh HAIIPABIICH OTBET;

®  cojepiKaline HeIeH3YPHbIC TH00 OCKOPOHUTENBHBIC BEIPAXKEHUS, YTPO3bI )KU3HHU, 370POBBIO
1 UMYIIECTBY JOHKHOCTHOTO JIUIA, & TAKXKE YICHOB €ro CEMbH;

®  TIPU3BIBBI K CBEP)KCHUIO CYIIECTBYIOIIETO CTPOS M Pa3KUTaHUIO MEKHAIMOHAIBHON PO3HH;

® BONpPOCH, TPeOyIOIIME B COOTBETCTBHM C YCTAHOBJICHHBIM TMOPSIKOM HAIMYUS
YAOCTOBEPSIONINX PEKBU3UTOB (TIOAMUCH, TIEYaTH | JIp.);

®  eCiM TEKCT oOpalleHus He MOIaeTCsl IPOUYTCHHUIO;

®  pEeKJIaMHBIC MaTEPHAIIBL.

* Ungpopmayus 0 nepcoHanbHuix OAHHBIX 2Paricoan, HanpasusULUX 3anpoc 6 1eKMpoHHOM 6Ude,
Xpanumcsi u obpabamvigaemcss ¢ cobOa0eHuem mpebo8anull POCCULICKO2O 3AKOHOOAMenlbCmed
0 NEepPCoOHANbHBIX OaHHbIX (hedepanvhulii 3axon "O nopsdke paccmomperus oOpaujeHuli paicoan
Poccuiicxoii @eoepayuu"” om 02.05.2006 N 59-D3)

ITucbmMeHHOE oOpaleHmne

Bb1 MOXxeTe HarpaBUTh kajo0y Ha OyMa)KHOM HOCHUTEJE:


https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090
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MOYTOBBIA ajIpec JUisl HalpaBlIeHUs NHUChMEHHBIX oOpamieHuit: 127006, r. Mocksa,
Opyxelinbiit iep., 1.43, ctp.1.

e [lpuem rpakaaHn M NHUCbMEHHBIX OOpAllEHUH OCYUIECTBJIAETCHA B INPUEMHOM
Jdenapramenra:

127473, r. Mocksa, 2-ou [llemunioBckuii nep., 1.4A

(pestcum padbomoi: nw-um ¢ 8:00 oo 17:00, nm ¢ 8:00 oo 15:45, 06ed ¢ 12:30 0o 13:15,
c0, 6c — 8bIX0OHOUL), men. npuemnou.: +7(499) 973-07-49.

HNudopmaruio mo BormpocaM perucTpauy 00pameHusi MOXKHO TIOJTYYUTh 10 TeseoHam:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (pearcum pabomwr: nu-um c¢ 8:00 0o 17:00,
nm ¢ 8:00 0o 15:45, c6, 6c 6bIx00HOL);

0 BONPOCaM CTaTyca pPacCMOTPEHUsS] OOpalleHWH, MOCTYMUBIIUX B JlemapTaMeHT MOKHO
nony4uuTh 1o tenedony: +7(499) 973-02-32 (pesrcum pabomor: nw-um ¢ 8:00 0o 17:00, nm ¢ 8:00
00 15:45, c6, 6c — 6b1X00HOII).

KAK ITPABUJIBHO HAITUCATD KAJOBY

Urto0b1 oOpamieHre 6pU10 00paboTaHO MAKCUMAIBHO ONEPATUBHO, PEKOMEHIYETCS YKa3aTh:
- ®UO u KoHTaKTHBIN TenedoH wiK e-mail;

- Ha3BaHUE MOJUKINHUKH, OOJbHUIIBI, OTACICHHUS;

- ®UO Bpava (ecnu U3BECTHO);

- JIaTy u BpeMs COOBITHUS;

- ToApoOHOE ONHCAHWE CUTYAINH;

- IIpH HEOOXOAUMOCTH - JOKYMEHTHI, poTorpaduu, BHIMUCKH, CKPHHIIOTHL.

UeM ToUHEE U KOPPEKTHEE OMUCAHUE, TEM OBICTPEE CIEIUAINCTHI CMOTYT IMPOBECTH MPOBEPKY.

KAKHE CUTYAIUU ABJIAIOTCA OCHOBAHUEM JIJIAA dKAJIOBbI

B JlemaprameHT 31paBOOXpaHEHHUs ropoja MOCKBBI MOXHO OOpPaTHUTBHCS IO BOIPOCAM,
CBSI3aHHBIM C Ka4€CTBOM M OpraHu3aluell MEIUIUHCKON TIOMOIIIHN:

JJINTCIIBHOC OKUJAHUC HpI/IeMa;
omn6Oku 3amucu 8 EMUAC;

OTMCHAa HpI/IeMa 663 YBGI[OMJICHI/IH;
OTKa3 B OKa3aHWH ITOMOIIIH;
HEKOPPEKTHOE WK Tpybdoe oOpalieHue;
HapyIICHUS BpaueOHOM ITHKH;
HpOGHeMBI C MCIUIITUHCKUMHU I[OKyMeHTaMI/I;
ouepeau Ha 00CIeI0BaHuS;

OTCYTCTBHE CIICIIUATHCTOB;
3aTPyJTHEHUS C BBI30BOM Bpaya Ha JIOM;
nuT.O.

JIro0as 3 3TUX CUTYyaluil SABISETCS OCHOBAaHUEM Il oOpaiieHus B JlermapTaMeHT.

YTO NPOUCXOJUT ITOCJIE IOJAYMH KAJTOBbI

[Tocne oTnpaBku oOparieHus:

1. CooOieHne perucTpupyercsi B CUCTEME.

2. IIpoBoxuTcs npoBepka 00CTOSTEIbCTB CUTYAlMU U MH(OPMAINH, YKa3aHHOM MMallueHTOM.

3. Ilpu HeEoOXOAMMOCTH 3ampanIuBalOTCS JTOKYMEHTHI W TIOSCHEHHS B MEIUIIMHCKOM
OpraHH3alHH.

4. Ilo nroraM npoBEpKU NPUHUMAIOTCS MEPBHI.

5. 3asBuTENIO HaNpaBseTcss OQUIINATBLHBIN OTBET.



YACTO 3AJABAEMBIE BOITPOCHI

1. MoskHo 11 TOAATH KaJ100y AHOHUMHO?

OOpamieHne MOXKHO HampaBUTh 0€3 yKa3aHHS BCEX IEPCOHANBHBIX JAHHBIX, OIHAKO
JUISL TIOJTY4eHusl OQUIIHAIEHOTO OTBETAa HEOOXOJMMO YKa3aTh KOHTAKTHYIO HH(OPMAIIHIO.

2. CKko0JbKO BpeMeHH paccMaTpuBaeTcs ajioda?

CpoK paccMOTpEHHUS 3aBHCUT OT XapakTepa oOpalleHHs M BBIOPaHHOTO crocoba Momaydu
M OCYILECTBIISIETCS] B COOTBETCTBHHU C YCTAHOBJICHHBIM MOPSIIKOM.

3. MoxHo 11 noAaTsh kan00y 32 pOACTBEHHUKA?

Jla, B oOpaieHnr He0OXOAUMO yKa3aTh JAaHHBIEC MAIlMEHTa W OIMHKCATh CHTYAIHIO, 0 KOTOPOH
nojaercs xajiooa.
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